
The City of Hart initiated the update of its Master Plan in early 2017 to address changing conditions and priorities in the 
community and to ensure the plan is current and its goals are relevant. A major component of the planning process is 
to provide residents, business owners, and other stakeholders ample opportunity to partake in discussions about how 
the City will develop in the future. This summary contains input gathered from the public during the open house held 
between June 22nd and August 4th at City Hall and the Hart Main Street office. Findings are presented from each of the 
interactive stations which were set up to solicit comments and ideas from the public regarding neighborhoods, land 
use and development, goals, and transportation. Public input and perspectives will allow the City to establish goals and 
policies that are congruent with the wishes of the community. 

Public Open House Report
June 22 - August 4, 2017

2017 Master Plan UpdateCity of Hart

Total  Comments  
Received

Public Meeting  
Attendees

30

100+
General Comments »» frequency of comments received on ‘General Comments’ board  

(Station 6) and Public Survey general comment section

Comment 

Maintenance  and upkeep of properties is an issue
More affordable housing options are needed

Better paying jobs in the city are needed
Stricter regulations on rental units and landlords

More places to eat in the city are needed
Ensure viewsheds and vistas are preserved
City has been improving; needs to continue 

Non-motorized network should be expanded
Condition of streets needs to be improved

Need to be open to change; attract young residents

1051
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»» Input from those who live in Hart was evenly-dispersed throughout the city. The most represented area was central Hart.
»» Destinations were densely concentrated in the economic and cultural center of the region, Downtown Hart, specifically along State Street. Other major destinations include 

the Hart-Montague Trail, Hart Commons, Chippewa Creek, and Gale’s.
»» Unlike many small towns today, Hart still provides many jobs for the area. Responses included several businesses in the downtown and along State Street, in the industrial 

park south of Polk Road, and Hart Public Schools.

Live \\ Work \\ Go »» determining key service areas (Station 2)

= live = work = frequently visit

Your Priorities »» identifying priorities for future development (Station 3)

Continue to 
support 
Main Street/
Downtown

1
24 votes

Attract new 
permanent 
residents to 
the City

2
22 votes

Showcase a 
collection of 
indoor and outdoor 
recreation facilities 

throughout the City
3

16 votes

Attract tourists and 
utilize the synergy of 
Lake Michigan, Silver 
Lake, Pentwater, and 

Lundington
4 15 

votes

Develop a cost 
effective, 
consolidated 
infrastructure 

system
5 12 

votes

Plan for the 
development and 
build-out of the Polk 
Road corridor as a 
gateway to the City 

of Hart

6 11 
votes
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Land Use & Development »» understanding attitudes and trends of the community (Station 4)

= Negative Aspect = Key Opportunity= Positive Aspect

Affordable apartment 
rental units could be 

located here

County facilities need 
beautification

Park needs to be 
more highly visible; 

gateway to City

Vet’s Park needs more 
trash receptaclesUse Hart Lake for 

more recreational 
activities such 

as a marina or for 
swimming

Better use 
of lakefront 
properties

Old power 
generator 

building should be 
redeveloped

Showcase 
Downtown more

Abandoned 
Powers building Poor street 

conditions reflect 
negatively on image of 

the City

Trees are 
in poor 

shape in the 
Downtown

Gas station and 
auto parts dealer 

is detracting 
to residential 
neighborhood

Signs in the 
downtown are 

sometimes too big 
and unattractive; not 

historic or quaint

Gurney Park is a gem 
of the City

Hart Commons

Downtown Hart

Public schools are 
great

Surrounding residences 
could benefit from reducing 

noise from adjancent 
industrial properties 

Abandoned/vancant 
properties could be 

re-used as community 
gardens or for 

affordable housing or 
senior living

Fairgrounds could 
use improvements to 
attract more events

Industrial park 
provides well-paying 

jobs to area residents
Hart-Montague Trail

Farmer’s Market

Fairground are great 
but unsightly when 

not in use; could use 
better landscaping

x2

x4

x2

x8

x3

x7

x2

x2

x2
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! ! ! ! ! ! ! Hart-Montague Trail

= Sidewalk and pedestrian facility improvements = Bicycle facility improvements= Road improvements

Transportation Improvements »» understanding mobility and access issues (Station 5)

Construct a 
boardwalk around 

lakeshore

Sidewalks 
throughout City are in 

poor condition

Streets are in poor 
condition

Streets without 
sidewalks needs them 

(Griswold, Union, 
Johnson Street)

Pave all dirt roads in 
the City

Parking on Main 
Street needs to be 

better striped

Add stoplight at 
intersection of Polk 

and bike trail

Fix potholes

Calm traffic on 
Griswold to prevent 

speeding

Pave Dryden from 
Hanson to Polk; pave 
Hanson from State to 

Griswold 

Stripe all main 
streets in and near 
downtown for bike 

lanes

Better signage for 
bikers to downtown 

destinations

Public transportation 
is needed in Hart 

x2 x3

x3

x2

x2



Survey Results »» understanding attitudes and trends of the community

Indicate your age group

34%

14% 13%

13%
5%

13%

Do you live in the...

70%

27%

3%

How many years have you lived in Hart?

11%

16%

38%

27%
9%

11%

16%

What type of home do you live in?

90%

2%
3%5%

Duplex/Triplex/Townhome
Mixed-use building Other

Single-family detached

Employment
center

Tourist
Destination

Small 
town/city

Growing
town/city

Historic
town/city

Cultural
center

Other

How would you describe Hart?

72%

3% 2%5%
0%6% 13%

Why do you live in Hart/Why did you move to Hart?

40%
19%

17%

14%

6%

2%

2%

0%

0%

Near family and friends

Close to work

Other*

Small town/city 
atmosphere

Proximity to lakes and 
natural features

Schools

Recreational amenties/
opportunities

Arts and entertainment

Shopping opportunities

*Other answers: 
Work/Business

Quiet 
Lived here all my life 

What is your opinion about the need/desire for the following forms of housing?

Weighted Average 
(Strong need = 5; Not wanted = 0)

Senior housing

Townhomes or 
Duplexes

Multiple-family 
(apartments)

Mixed-use 
budilings 

Manufactured 
homes

3.8
3.0

2.9

2.4

2.2



Survey Results »» understanding attitudes and trends of the community

If new land uses were to develop in Hart, to what extent would the following be needed/desired?

Weighted Average 
(Strong need = 5; Not wanted = 0)

Manufacturing

General retail

Parks and trails

Medical offices

Eating and drinking 
establishments

Personal services 
(e.g. dry cleaner, 

repair shops)

Automotive and 
enginer repair 

services

Accommodations 
and hospitality

Professional 
services (e.g. tax, 

insurance)

Short-term rentals

3.9
3.6
3.5

3.2
3.1

3.0

2.9

2.8

2.8

2.6

To what extent to agree or disagree?

4.1
4.0
3.9
3.9
3.9
3.8
3.6
3.5

3.5

3.3

2.9

2.8

1.6

New businesses and 
services should be brought 

to the City

The City’s historic character 
should be preserved

Existing roads in City limits 
need improvement

Scenic vistas should be 
protected

More commercial growth 
is needed

More industrial growth is 
needed

Hart should support housing 
for a variety of income levels, 

ages, and lifestyles

Growth is necessary

Public waterfront 
accessibility should be 

increased

The existing network of non-
motorized trails, pathways, and 
sidewalks should be expanded

The pace of growth has been 
about right

More signage is needed in the 
downtown business area

Growth should not be 
encouraged

Weighted Average 
(Strongly agree = 5; Strongly disagree = 0)



Survey Results »» understanding attitudes and trends of the community

How important is this issue to you?
Traffic safety 

on Polk Rd. and 
Oceana Dr.

Environmental 
health of natural 

features

Bike and 
pedestrian 

safety

Upkeep or 
maintenance of 

homes and yards

Preservation of 
parks and natural 

areas

Polk Road corridor 
image (i.e., 

streetscape, signage)

The City’s historic 
character

Keeping of chickens, 
rabbits, and other 

small livestock

Weighted Average 
(Very important = 5; Not important at all = 0)

4.5
4.2
4.2
4.1
4.0
3.9

3.1

2.7

What ONE word would you use to describe what 
you like LEAST about living in the City of Hart?



What ONE word would you use to describe what 
you like BEST about living in the City of Hart?

Survey Results »» understanding attitudes and trends of the community


